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Mexuar Communications Ltd 

Unit 6 Mercury Way, Mercury Park 
Manchester M41 7HS 
Tel. +44 (0)161 365 1400 

www.mexuar.com 
info@mexuar.com 

‘Connecting you today… 
…with tomorrow’s technology’ 

C o ns u l t i n g  

S a l e s  

D e v e l op m e n t  

M a na g ed  S e r v i c es  

C ON S U LT I N G 

SA LE S 

D EV E L OPM E N T   

M AN A GED  SE R V I C E S 

 

Mexuar’s technology platform is the 

first choice for many companies when 

integrating or developing 

communication solutions. 

 

We have Partner and Developer 

programmes available for companies 

wishing to work closely with us to 

deliver customised solutions. 

 

Further information is available from 

our sales division. 

 

 

 

 

 

Corraleta is a trademark of 

Mexuar Communications Ltd. 

 

Corraleta™ Technology Platform 

Corraleta™ Webphone 

Corraleta™ Presence 

Corraleta™ Click to Talk 

Corraleta™ Conference 



 

COMMUNICATION SOL UTIONS 

• CUSTOMER RELATIONSHIP MANAGEMENT 

• CONTACT CENTRES 

•TELECOMMUNICATIONS  

• E-COMMERCE RETAIL 

• VOIP WEBPHONE 

• EMAIL MARKETING CAMPAIGNS 

• LIVE PRESENCE 

• CLICK TO TALK 

• SOCIAL NETWORKING 

• DATING & INTRODUCTION SITES 

Technology at work for you 
C O N N EC T I N G Y OU R  BU S I N E SS  T O T H E T EC H N O LO G Y R ES O U R C E S Y OU  N EE D 

Mexuar Communications is a mixed media company. 

Our technology platform allows the integration of voice 

in web based programs and existing applications. 

Mexuar’s Corraleta™ is a browser based solution, 

bridging the gap between the internet and 

telecommunications to provide a professional 

seamless experience. Our technology enables you to 

communicate using Mexuar’s Corraleta™ Webphone 

and Corraleta™ Click-to-talk with VoIP and traditional 

PBX call options. Corraleta is platform independent 

enabling you to communicate instantly without having 

to download software. 

There are many benefits when using Corraleta™: 

·  Small footprint 

·  Platform Independent 

·  Instant communication through firewalls & routers 

·  No software downloads 

·  Customisation options 

·  Low cost VoIP solutions and traditional PBX 

options 

·  Rapid deployment to market 

·  Scalable 

·  End-to-end managed service 

flexible solutions for  
     your business needs 

TECHNOLOGY CONSULTING PROVIDES 

A TOTAL END TO END SOLUTION. 

CONTACT CENTRE 

Corraleta is customisable to deliver a web based keypad 

with Interactive Voice Response (IVR) and Touch Tone 

dialing (DTMF). Your customer will hear a voice prompt 

“press 1 for sales, press 2 for accounts” and so on. The 

call is then routed to the correct person or department. 

To resolve first call response Corraleta™ Presence will 

give you the ability to identify an available agent from 

your pool of resources. When a customer calls they are 

often held in a queue in a contact centre and then 

transferred to another centre to queue again. 

With Corraleta™ Presence the customer call is routed 

seamlessly to an available agent whether they are based 

in a contact centre, branch or working from home. This 

improves your service, customer satisfaction and cost 

efficiency. 

 

MANAGED SERVICES 

Mexuar offer a hosted service for your communications, 

including managed servers on-demand enabling you to 

increase your capacity as and when required. 

The advantages of using our managed service are: 

·  Minimum deployment time 

·  No additional staff to employ. 

·  No need to invest in additional hardware or build 

and maintain an infrastructure. 

·  24x7 support team delivering peace of mind 

CUSTOMER RELATIONSHIP MANAGEMENT 

By integrating the Corraleta™ Webphone solution into your CRM it becomes a 

powerful tool when receiving and making calls using traditional and on-demand 

web applications. You can mass email your customers with promotional 

information and embed the Softphone to route calls to your sales team.  

 

VIRTUAL CONFERENCING 

When you need to train your customers or arrange a sales meeting you can 

invite them into your virtual conference page. All your customer will need is a 

PC, web browser and broadband connection. Simply enter your pin number and 

you can communicate immediately from browser to browser as there is no need 

to download software. The call is hosted through our managed services and 

utilises our VoIP call service. There are also options available to dial in using 

your existing phone system. 
 

Your customer can return the 

call without downloading any 

software and they will be 

connected directly to a sales 

agent. Their CRM record will 

pop up to indicate the 

promotional campaign. 

Corraleta converts telephone 

numbers into a dynamic call 

link enabling your agents to 

speak to customers by 

clicking a number or button in 

the CRM contact list. 

CUSTOM SOLUTIONS  
Mexuar’s Corraleta™ technology is 

completely customisable. Branding 

options are available to maintain 

your corporate identity. 

You can choose to deploy and 

maintain your own solution & 

infrastructure or we can host it for 

you using Mexuar’s managed 

services. 

WEB SOLUTIONS  
Corraleta™ is designed to operate 

through any web browser and 

operating system. Our technology is 

platform independent which means 

you can use Windows, Mac or Linux. 

Our solutions are compatible with 

Internet Explorer 7, Firefox & Safari. 

Providing your operating system and 

web browser is up to date you will be 

able to initiate a voice call within 10 

seconds.  

TELEPHONY SOLUTIONS  
Corraleta™ technology combined 

with Mexuar’s managed services 

facilitates calls using Corraleta™ 

Webphone and Corraleta™ Click-

to-talk. Depending on your 

business requirement you can call 

Webphone to Webphone free of 

charge, divert calls to your desk 

phone, answer services or mobile 

phone. Powerful solutions for many 

different types of businesses.  


